











Online Shipping |

ADDRESS BOOK

The Address Book stores both sender and recipient
information, allowing you to prepare shipments without
repeatedly entering the same contact information.

Import address books from other applications or by

directly uploading the respective files (comma-delimited
file format [.csv]).

Address Book

Use the “Find” field to search by name or view your contacts
using a variety of sorting options available in the “Contained
in column” drop-down list.

You can also sort by clicking on any of the headings in the red
bar—click once to arrange information in ascending order
and twice for descending order.

Tip

Add, edit, copy, and delete your contacts by
clicking the circles next to their names, then
select the appropriate action button at the
bottom of the page.

Click on the button to prepare shipment
paperwork for the contact you picked.

To download the entire Address Book to a
spreadsheet program, simply click the
button.

To import address books, click at the
bottom of the table.

e Select whose address book you want to
import (Shipper’s or Receiver’s).

Indicate whether the file to be imported
has headers, attach file, and click

Import an Address Book

Match the Online Shipping field names with
those of the CSV file to be imported.

Click the “Import” button.

¢ You will receive a confirmation e-mail.
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Shipping Management

Integration Solutions

MY PROFILE
Registered users can click the button to modify

their profile or change default packaging and courier pickup
settings as well as default invoice and billing options.

My Profile

Online Shipping Welcome Thomas,Marcos Logout

Sansnpping | Reiquoe | Schedepiciup [ wrpote |
ils Site Id: W229463
Fillin your details in the form below. Mandatory fieids have an ( *) asterisk next o them.
A Default Shipment Sattings > Hoip
Uruguay
Do you have a DHL account? Marcos Thomas
DHL Account Number * Pava by
123456789
Cr Neipe 3 Shipper's Reference
TRACKING e
Last Name *
- Reference always required? [
Thomas
Enter your waybill number Shipper's Tax IDIVAT Number
Company 211065710018
DHLUY
CNPJ/CPF Tax Id
Jab Tite ]
» more options. Tvacy.
Address ling 1% Ocenpy QPR

Av. de las Americas 7777 Default Courier Pickup Settings > Help

Please check one of the following:™
Adaress line 2 ()1 want to be prompted to arrange a pickup each time |

prepare
| do NOT want to be prompted to amange a pick-up
o8

Ackiess e ©each time | prepare a shipment.
This adaress above is a
bt
Shipment Location E.g. reception =
L Recepcién

MONTEVIDEO
Special Instructions (up to 70 characters)
nes

Suburb

MONTEVIDEQ =

State/Province

B = Myshwll usually be ready by
(6-20 characters) 2
[omm ] Office closes at

Verify Password * g

eremveranee Default Invaice Options » Help
Please tell us how you will prepare your invoices for
dutiable shipments.

Word *
{6.9. Mothers maiden name) X

e online, with
g aw&;n Shipping

Phone = Olrwi ¥ own
, offline
R
[omost33z | Default Billing Options > Help
Please check one of the following: *
Mobile Phone (Ol will always use the same account. Do NOT prompt
(B ) me to eheck the account each time | prepare a
] shipment.
EI @ often use different account numbers. Please prompt
rmail *

me to check the account number each time | prepare

m.homasg@eompany.com. a shipment.
Confirm email * Please Select Email Type For Sending Shipment Receipt
m thomas@company.com| Atk St e
i OText OHtml
Fax
C ] Remember my E-mail Address W
Language
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Online Shipping

HELPFUL LINKS

Help Link
b g —— — — —— — ——————————— |

Introduction

With Online Shipping, DHL is the only air express carrier that provides interational online shipping. From the convenience of your
office or home PC, you can prepare a shipment from start to finish. This Demo shows how easily Online Shipping lets you create
shipment paperwork, print that paperwork on your laser printer, send email notifications to senders and/or recipients, request courier
pickups, track shipments, and review your shipment history. All over the Intemett

All You Need
Online Shipping does not require any installation, but it does require registration. You only need a

& DHL Account to ragister.
o Laser printer for shipments documents. BHL Airwaybills, shipment receipts, and export documents all print out on plain white paper.

o PC that is IBM@-compatible with Microsoft® Internet Explorer browser (version 4.0 and higher) or Netscape® browser (version 4.5 and
higher).

Take The Tour
You can select a Dema topic below. Or, use the Next and Previous links at ihe top and bottom of each page to step through the Demo.

Qniine Shipping Home page
Prepare Shipment: From

Prepare Shipment. To

Prepare Shipment: Shipment Details
Prepare Shipment: Payment Options
Prepare Shipment: Service Options.
Request Courier Pickup

Prepare Shipment: Confirm Shipment
Print Shipment Papenwork
Track/Shipment History

Manage My Address Book

Add or Edit Senders and Recipients
Update My Details.

Contact DHL

Help
©ou can click the Help button to get field definitions for pages where it appears.
Next

DHL Country Page

Espaiols - 1 Cantact Canter: Took : Cauntry Profée | DHL Glab

7~/ A

About Us. Contort Soarch N G o

How can we help you? More about DHL and the Group
e

/5‘

LW
Track upt0 10 rumbers t  tine. Separate with > Leam more about DHL

acomma () or retum {enter).  About the Group
2 Investor Relations

Express  Logistics Mail

- Track Your Shipment
[Eter yous racking numberts)

} > More Tracking Options Track
Logistics Services
DHL XML SERVICES We are the worid's largest
[THE BENEFITS OF [SO/INIT@N\7INgd SIMPLY DELIVERED Ship Online = logistics specialist.
2 GetRate and Time Quote En
Are you new to DHL? 7 Schedule Online
> Find a DHL Service Point Location 2 g‘c’;ﬁ‘g’r‘ém
Find a Service > Road and Rail Freight

Find the right service for you:

e - F

All servicesat a glance »

> Warehousing and Distribution
Global Service Update > Supply Chain Solutions

7 Leam mors on our global website

Express Services
s Nead delivery tomorrow?
— Worried about fragile parts?|

Important Information 2
Want to track your parcel?

@ Vinwerovis v ha i arec S s
Industry Sector Solutions . Al delivery, giobal delivery and much more
s DHLs focus on selected ndusty Sectors means ouran senice enderes o DL Exrass,
I > Learn about DHL Express Services
customers benefit from working with specialists - s Read il local Information; e
® fick i Foiic, Bt el I Haw pactcalis > Service Update: Fire at Miami Intemational Arports
marketplace. With our industry-leading sector Fuel Farm Mail Services
> Service Update: Tsunam Japan ally business mail? A

solutions, we provide our customers with real compelitive
advantage
> More about Industry Sector Solutions.

magazine? A direct mailing

Yo
dispatch helps you succeed.
> Access Mal Services

Contact and Service Links

Esparol: - + Contast Centar : Taols ; Cauntry Profie | DHL Global

> DHL Uruguay | Contact Center
Contact DHL Press Office

Contact Center g Our press office is happy to
5 provide addiional press-

For anything from business our services o DHL, % e Dot s

please choose from the contact options belorw. i e an ket

might have. Therefore, if you are
journalist or media professional, we would
fike to hear from you

Contact Center Are You New to DHL? Tracking and Delivery Assistance > Contact Press Office
Find the right servic for you DHL Express Inquiries
2y DL Express > ParcelDocument Express Delivery DHL Global Forwarding Inquiries. Contact Investor Relations
> DHL Global Forwarding + Freight Transport: Al and Ocean BT i eakiee
> DHL Global Mal » Warehousing and Distribution W aj Forinauries about e
> Supply Chain Solutions DHL Global Mail Inguiries )\ Group's shares and other
PADHESUpoly Chaliy > Intemational Mal Solutions .‘ capital market-related
- questions, please visit the.

corporate website.
Contact DHL Business Area 7 Contact Investor Relations.
> DHL Express
> DHL Global Forwarding
> DHL Supply Ghain
> DHL Global Mail

Stemap : Accessibily ; Legal
Deutsche Post DHL 2011 & DHL Inferational GmbH. Al rights reserved.

Click the “Help” link at the top of the Online Shipping
screen to see a list of demo topic links. Click a link to be

shown detailed information about using that page.

Click the “DHL.com” link to go directly to your country’s
DHL site.

Click the “Contact Center” link at the top of your
country's DHL page to find various service links listed

for your convenience.
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